
GOVERNMENT OF THE DISTRICT OF COLUMBIA 

DEPARTMENT ON DISABILITY SERVICES 

PCR Results Web Posting 

Provider Organization Total Care Services Inc. 

Contact Person(s) Cynthia Scurry 

Phone Number 301-306-8923 

Email Address(s) cscurry@totalcare1.com 

    

Provider Services 

Reviewed 

Supported Living, In-Home Supports, Respite Hourly, Respite 

Daily, Host Home, Supported Living Periodic,  

    

    

# Individuals Reviewed 

by Service 

Supported Living - 2 

In-Home Supports - 12 

Respite Hourly - 3 

Respite Daily - 3 

Host Home - 2 

Supported Living Periodic - 1 

    

Annual PCR dates 08/25/2014 - 08/27/2014 

F/U Review Date(s) N/A 

    

Annual Report Date 09/08/2014 

F/U Report Date N/A 

    

  

The overall results on initial review were: 

Service Person Centered 

Domains Score 

% Organization 

Score 

% Rating Satisfaction 

Score 

% 

  # 

Yes/Total  

Points 

Yes/Total  

  # 

Yes/Total 

Points 

Yes/Total  

    # 

Yes/Total 

  

Supported 

Living 

126/134 434/464 94% 43/47 135/147 92% Excellent 19/19 100% 

In-Home 

Supports 

339/361 1277/1349 95% 43/47 135/147 92% Excellent 118/120 98% 

Respite 

Hourly 

67/71 239/251 95% 43/47 135/147 92% Excellent 30/30 100% 

Respite 

Daily 

60/70 205/237 86% 43/47 135/147 92% Satisfactory 24/30 80% 



Host 

Home 

103/107 355/367 97% 43/47 135/147 92% Excellent 20/20 100% 

Supported 

Living 

Periodic 

60/62 210/216 97% 43/47 135/147 92% Excellent 10/10 100% 

  

Certification issued/dates/services 

Waiver Service  Certification Dates  Certification Type 

Supported Living   08/25/2014 - 08/25/2016   Bi-Annual 

In-Home Supports   08/25/2014 - 08/25/2016   Bi-Annual 

Respite Hourly   08/25/2014 - 08/25/2016   Bi-Annual 

Respite Daily   08/25/2014 - 08/25/2015   Annual 

Host Home   08/25/2014 - 08/25/2016   Bi-Annual 

Supported Living Periodic   08/25/2014 - 08/25/2016   Bi-Annual 

 


